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Dear Sir or Madam 

A F-4 tornado destroyed the Cedar County Library's branch at Stockton on 
May 4,2003 The library housed all of our records I have been spending as 
much time as I could locating supporting documents for my appeal I found the 
copy of the front and back of the packet, but not the letter 

Division of the Universal Fund Administrative Company because as you can 
plainly see from the enclosed copy of the front and back of the packet, it is 
postmarked February 6, 2003. The clerk affixed the wrong postage to the 
packet, although it was set up to be sent certified The packet was returned 
to us because of insufficient postage I called the SLD to let them know what 
had happened, and they told me to resubmit it with the explanation which I 
did I have also enclosed a copy of the denial letter 

I fully agree that it is the sender's responsibility to mail the packet of 
supporting documents in a timely manner, but I disagree with the assumption 
that it is the responsibility of the sender for affixing correct postage on the 
packet That job, after all, is the responsibility of the postal clerk 

I am appealing the denial of the appeal by the School and Libraries 

I would like to have the SLD's denial of my appeal withdrawn, and my 

Thank you for your time and consideration 

packet reinstated so that we can pursue the E-Rate discounts 

Sincerely, 

Glenda Pate 
Director 
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U 11 i v c rsa I Se I T  ice Ad m i 11 i s  t ra t i ve Co m I, anv US A G  Scltools & 1,ihraiics L>tvtstoii 

048587, IO4XfI46, 
048799, I040OSY. 
040220, 104‘1262. 

YULI Imvc 1i;is s l a l r d  on appeal t1t;it you rccctvcd a Funditil: YC;II 2003 f;onn 471 
Cct. i i l ica~ion I’osliiiarkctl Outsitlc Window letter datctl March 13, 2003 stating t l iat  
your Fori i i  471 certtficaitoii was poshtiat-kctl 011 February 11, 2003, which IS ouiside 
the 2003-2004 liltiig wititlow closcd a l  11.50 p ni EST 011 February 6 ,  2007. You ;iIso 
sl;itctl Il lat  ditc to ctrcumst;inccs beyond yoitr control, t l ic “packet” 11tat you 111;iiIctI on 
I~‘clwti~1ry 6 ,  2003 was rctiiritctl 10 you tlttc I O  t i tsuTfic~c~tt post;tgc You TLtttlicr sr;iled 
t l ia l  yoti piit ~ l i c  rclui-iicd ‘ jwckct”  t t i  anotlicr envclol~e, wlttcli was sent to S1.D v i a  
ccr l i l icd iii:iiI You ;IISII statcd ;IS an xlclt l ioti i i l  aryiliient Iha l  S1.D lias 111 Its 



Wlici i  [3loc.l,\ 1-5 n l l l i c  fToiiii 471 ;ire siiIiti i itIcd oiilitic. tltc applicaiil tiiiist a l w  (I) s u b r t i i ~  
l l i c  cciniplclctl I3lock 6 cc r t i l i c ; i t i ~~ i t  oiiliiic \\ 1111 a user ID ani1 a PIN or (3) suhii i i t l l ic 
coii iplctcd iiii(1 \igiicd p;ipct Block ccrtilic;itioit Iiy i i ia t l .  express dcl ivcry or CI S 1’ost;il 
Sei\ iccs Rclui-ti Rcccipl I<cqi ic~tcd Accnrcliiig lo our rcccirtls l l ic  coiiiplctcd Iilnck <I 

c c ~ i l i c ~ i t i n i i  o l ’ t l i i s  Foi-iii 471 was postii iaihcd Fcbniary I I .  2003 Per t l ic program 
rules kir [:tiiitliiig ~~c ; t i -X ) (J3 .  F[iriii 471 ’s lllock 6 certification wilh tlic signature d t l ~ c  
;iiiIIiot-iIcd pcrsoii iiiiist 1~ rcccivcd by I I 5 0  11 iii EST 011 Fcbiiinry I,. 20lJ3 or 
~ iost i i i i i iLed n t i  ni Iicrnrc Fcbni.iiy 6,  2003 i i t  ordcr Tor Ihc rcqiicst to receive consitlcralion 
;IS i i i d c  tlic \I ~i ,c Io\v.  Siiicc yotir fciiiii h i  not i i icct l l t i s  rcqiiircnicnt, sin cnrrcclly 
i c~cc l cd  ilii\ i c q ~ i c s l  Tor (IiscniiiiIs Yoii t~ ;iIipc.;iI 15 tlcnicd 

I I’ YOII lhclicvc tlicrc IS ;I hasis lei, liit1hi.r cx;i i i t i i ia~ion oi your app l i c~ i i i ~ i i i .  you may ti le au 
appc:iI \v i I I i  the Fcclct:il C ~ ~ m m t ~ t i i c a t i ~ ~ i i s  Ci~inmissioii (FCC) You should refer to CC 
Dnckcl No 02-6 oii tlic l i rst  page o f  youi appeal to the FCC Your appeal must bc 
REC’EIVED BY Tt lE FCC W I r H I N  60 DAYS OF TfIE ABOVE DATE O N  TIrIS 
LET-TER Failuic In n i c c l  l h i s  rcqtitrcmctil will rcsult iii automatic dismissal  of your 
nppc;il 1;iittIter ~iironiiai~nti ni t t i  options for filiiig an appeal diieclly will1 l l tc  f’CC can bc 
roitiitl in l l ic “Appeals Proccdure” poslcd iii tltc Rcfcretice Area o f  the SLD wch sile or by 
c o i i l a c t i i i ~  thc Cliciil Scrvicc i3iirc;iu We <lionsly recoinmcntl t l ia t  you IISC cit l icr the c- 
iiiiiil or fax  filing op1iniis I icc: i~isc o f  coittiitiictl substaiitial del;iys iii mail dcltvcry to llie 
I;CC I F  yoti arc sul~i i i t t t i i ig your appcal  vi:^ Unitcd States Postal Scrvicc, sentl io FCC, 
Orficc ol‘ l l ic Sccrcl:ir-y. 445 12th Slrcct SW, \VnsliitigLoii, DC 20554. 




